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1.0  Introduction 
 
Resource Education and Training Pty Ltd was contracted by Manufacturing Skills Australia 
(MSA) to develop a continuous improvement plan for the Automotive Industry Retail Service 
and Repair Training Package (AUR05).  

 
The project 
 
Part 1: Scope and research of the work included:  

¶ undertaking an initial scan of AUR05 

¶ research and analysis of existing documentation and other records held by MSA 
regarding requests for improvements and changes as well as uptake and use of 
AUR05 

¶ identification of issues to be addressed, including TPDH compliance matters 

¶ preparation of an industry and other stakeholder consultation brief and 
questionnaire 

¶ preparation of consultation schedule 

¶ stakeholder consultations 

¶ analysis of feedback and all other information 

¶ preparation of a scoping report with recommendations for future continuous 
improvement actions. 

 
Part 1: Scope and research of the project commenced on 17 July 2009. 

 
Consultation strategies 

The majority of the consultation has been face-to-face interviews conducted by the two 
consultants. Where it was not possible to meet with industry and training providers, 
questionnaires were emailed. An issues guide was developed to assist people in their 
responses. To date very few completed questionnaires have been received.   

 
Reports 

Report 1 was presented to the MSA Board Sub-committee for AUR05 at their first meeting on 
26 August 2009. 
 
Report 2 follows on from Report 1 and includes: 

¶ the project plan 

¶ the updated list of consultations that have occurred 

¶ additional issues and feedback received. These are organised according to 
category and sorted by qualification 

¶ additional training statistics for AUR05. 

 

The Final Report includes the feedback gained as a result of Report 2 and the Continuous 
Improvement Plan being posted on the MSA website in October 2009. 
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2.0  Project Plan Update 
 

Project stage Actions Status Comments 

1.  Undertake an 
initial scan of 
AUR05 

Á Source files from NTIS and MSA 

Á Become familiar with Training Package 
Complete  

2. Research and 
analyse existing 
documentation 
and records held 
by MSA 

 

Á Read and analyse files to identify: 

- Stakeholders (Associations, Industry, 
RTOs, ITABs) 

- Issues to be addressed (from ATA 
minutes and MSA issues register) 

- Uptake and use of AUR05 (from NCVER 
data, Automotive environmental scan) 

- Research state based accredited 
courses 

Complete 

Scarcity of 
information from 
ATA 

Problems with files 
on NTIS 
 

See Appendix 1 
 

See Appendix 2 

3. Prepare 
documentation 
for stakeholder 
consultation 

 

Á Develop consultation recording tool for 
industry/associations  

Á Develop a project outline and issue guide 
for Associations to distribute to members  

Á Develop electronic survey tool for RTOs  

Á Create initial issues register  

Complete  

4. Prepare a 
consultation 
schedule 

 

Á Identify and contact peak national industry 
bodies 

Á Contact State ITABs to ascertain any 
important state issues, industry contacts 
and relevant meetings/events to attend 

Á Draft a consultation schedule  

Complete  

5. Conduct 
stakeholder 
consultations 

Á Meet with industry stakeholders according 
to schedule 

Á Distribute electronic survey to RTOs 

Complete 

 

See Appendix 3 for 
consultation list 

 

6. Analyse 
feedback  

Á Analyse feedback from consultations and 
electronic surveys 

Á Update issues register 

Complete  

7. Prepare scoping 
report and 
Continuous 
Improvement 
Plan  

Á Analyse and prioritise issues to be 
addressed 

Á Develop CIP with timelines 

Á Present final report and CIP to MSA 

 

End of 
September 
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3.0  Feedback 

Analysis of feedback to date 

 
The issues identified in the consultations and feedback received via electronic survey has been grouped into seven categories: 

3.1 Pathways 

3.2 General qualification structure by AQF level 

3.3 Individual qualification structure and content issues 

3.4 Licensing issues 

3.5 Emerging technologies and workplace practices 

3.6 DEEWR requirements 

3.7 Skills sets 

 
Feedback comments in red in 3.1 and 3.2 indicate that industry places a high priority on these issues and they were emphasised in a number of consultation 
meetings across the country.  
The Continuous Improvement Plan will clearly highlight high, medium and low priorities. 
 
Comments in blue depict the feedback gained as a result of the MSA consultation process as a result of Report 2 and the Continuous Improvement Plan being 
posted on the MSA website. This additional feedback has not changed the draft Continuous Improvement Plan, but reinforces its content. 
 

 
3.1. PATHWAYS 
 

General feedback on pathways within the Training 
Package included: 

Á Review pathways in each sector so that skills and knowledge are cumulative and related to needs of industry 

Á Pathways are provided from Certificate I to Certificate IV and Diploma. The issue is to get employers to recognise the 
pathways and promote them to the industry. 

Á Review school-based qualifications to ensure industry readiness as current Certificate 1 is not an appropriate pre-
employment qualification. There needs to be a defined pathway for students from the foundation level/Certificate I. 

Á Certificate IV Automotive technology could be aimed at a master technician 

Á A pathway for master technician at Certificate IV might be to Automotive Management 

Á Possible pathway from Certificate III Automotive Vehicle Body to a Certificate IV Loss Assessor or Repair Estimator 
qualification 



AUR05 Scoping Report – September 2009 

 

Resource Education & Training Pty Ltd  page 6 of 32 

Á Need for a review of pathways and qualification requirements for OPE sector to cover broad spectrum of equipment  

Á Marine also needs specialisation in spare parts as product knowledge is different to other areas 

Á Career development pathway must reflect the specifics in the industry sector e.g. trucks are used for business compared 
to the marine industry in Queensland which is more leisure related 

Á Higher qualifications to be promoted within the industry and developed to support the industry as professional and 
educated 

Á Careers in the marine industry have very limited information and there are no entry points which people can focus on 

Á Career development pathway must reflect the specifics in the industry sector e.g. trucks are used for business compared 
to the marine industry in Queensland which is more leisure related. 

 
3.2. GENERAL QUALIFICATION STRUCTURE 
 

Qualification  Feedback / Issues 

General feedback on the Training Package included: Á Review typical job outcomes at each qualification level in light of current climate and emerging technologies, and assign 
units accordingly, e.g.  

Certificate 1: broad understanding of components and their operations, use of workshop tools and equipment 

Certificate II basic service and replace parts 

Certificate III dismantle and repair, basic diagnosis using technology 

Certificate IV Master technician, specialisation, diagnosis and troubleshooting with/without technology (touch, 
smell, sound, question owner, test drive) and supervisor/ foreman, train others 

Diploma Experimental diagnostics, testing, modifications, re-engineering 

Á Review unit inventories and selection rules for appropriate balance of mandatory and elective, to allow flexibility for 
individual or workplace needs and still maintain industry standards 

Á Packaging rules too open to interpretation e.g. clear wording required as to how many units can be taken from the lower 
Certificate level into a higher qualification 

Á Clearer outline of possible units in the technical inventory  

Á Many units are similar with a few words being different and therefore not specific enough 

Á Big emphasis on contextualisation however this is only relevant for some units ï contextualisation not relevant if student is 
trained properly in underpinning principles as skills are transferable 

Á Standards are ógreyô. Tighten ñcritical aspectsò to be more explicit regarding evidence requirements and clarify simulated 
assessments versus workplace conditions including use of words e.g. change from óshouldô to ómustô 

Á Guidelines for delivery and assessment not included in units of competency ï too flexible and open to interpretation 

Á Vague, non-specific and generic wording used in relation to assessment criteria  

Á Require appropriate standardised assessment methods i.e. same assessment method across the country 

Á Specify the minimum resources/equipment required for delivery and assessment 
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Qualification  Feedback / Issues 

Á Review need for progressive learning between levels and pre requisites, as units without pre requisites overload 
knowledge and skills needing to be taught at higher levels 

Á Compare the ñtraining effortò or number of units required across same level qualifications in other industries 

Á Communication, literacy, numeracy and IT skills should be better built into units of competency as has implications for 
service environment 

Á Current units of competency donôt address key skill areas of continuous improvement and employability skills which need 
to be embedded 

Á Examine place of environmental issues in Training Package to ensure adequately covered at Certificate IV and Diploma 
levels when working on the business 

Á Environmental issues and OHS should be embedded in package as if separate units not seen as important. Emissions 
should be strengthened 

Á Training Package is in VET speak and there are too many variables, plain speak the ómustô knowledge for minimum 
standard achievement 

Á Use of plain English and industry language would improve the Training Package 

Á Look at pre requisite requirements of imported units 

Á Examine transferability of units to manufacturing work 

Á Review dealer specific training for possible inclusion into Training Package 

Á Look at possibility of incorporating pathways into qualifications to cover automotive specialists in OHS, quality assurance 
and environment, apprentice trainer (could lead to TAFE Teacher qualifications) 

Á Higher qualifications to be promoted within the industry and developed to support the industry as professional and 
educated 

Á Must look to have consistently good results of participants undertaking the AUR training package 

Á Consider benchmarking competency in training package 

Á Review the compulsory competences that are provided in the AUR training package 

Á Review the way some of the competencies are written 

Á Consider possible conceptual mapping through content in certain areas and competencies 

Á Look at the unit of competency titles e.g. unit descriptors need to reflect unit more appropriately 

Á AUR training package needs some more problem solving components 

Á Greens skills to be considered in the AUR package 

Á Consider including a business model into the AUR package 

Á Electronic components need to be reviewed in the AUR training package 

Á Common rail diesel issues in training package need to be reviewed and validated 

Á Hydraulics component to be reviewed 

Á Certificate I and II qualified often do not have adequate automotive skills and knowledge or hands on experience required 
by the industry 

Á Students can gain competence in a unit of competency in one sector (e.g. bicycle) and can gain RPL for the same unit of 
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Qualification  Feedback / Issues 

competency to transfer to another sector (e.g. heavy vehicle) where the skills and knowledge required are different. 

Á Investigate the AUR competencies to include a "H" to designate Plant/ Heavy competencies. 

Certificate I  

General feedback on Certificate I included: 

Á Review the need for Certificate I. Opinion was divided as to whether it should go, or undergo significant change to cover 
automotive principles - mechanical and electrical ïto prepare for Certificate II  

Á Review Certificate I qualification requirements - need to expand current options 

Á Review the Victorian accredited course (21560VIC Certificate II in Automotive Technology Studies) to assist in identifying 
gaps in the Training Package for schools qualification 

Á Certificate I in Automotive ï look to review and align to promote pre-vocational start with more relevant hands on skills 
sets as no hand skills are required when completing this qualification 

Á Consider the value of both the Certificate I & II. 

Certificate II 

General feedback on Certificate II included: 

Á Not all qualifications achieve a recognised job outcome for all sectors and some are not relevant in the workplace 

Á Consider designating some pre- requisite units to provide pathways into Certificate III and ensure progressive learning of 
underpinning knowledge 

Á Consider a general Automotive Service and Repair qualification rather than separate qualifications for Marine, OPE, Light 
Vehicle, etc. 

Á There is a need to increase and strengthen the focus of soft skills. Specific units are required in areas such as: customer 
service, communication, IT skills, quality processes and green skills should be included with a make up of approximately 
30% to 40% of the qualification. These additional units should be included at both Certificate II and Certificate III level 
programs as this area continues to be of major concern for improvement from a customer perspective 

Á Consider the value of both the Certificate I & II.  

Certificate III 

General feedback on Certificate III included: 

Á Mandatory units do not always relate to all sectors, making achievement of qualification difficult. e.g. repair ignition  

Á The unit inventories or selection rules for Certificate III qualifications are too directive or narrow, and do not allow flexibility 
for individual or workplace needs 

Á Only essential units (e.g. safety and environment) should be core ï and make remainder electives with less direction and 
rules for selection 

Á Is 36 units too many at Certificate III? Reduce to 28 and make Certificate IV the trade level qual with 40 units 

Á Out-of-date core units need reviewing 

Á Certificate III level qualifications have been ódumbedô down in AUR05 and previous units now included at Certificate IV 

Á Look at assigning some AQF level 3 units to level 4 

Á Use of specialisations (descriptors) limits the portability of qualifications between sectors (industrial implications).Review 
the use of descriptors 

Á Qualifications too broad at Certificate III level 

Á Proposed Certificate II or III qualification for Trailer Technician (draft documents available) 

Á There is a need to increase and strengthen the focus of soft skills. Specific units are required in areas such as: customer 
service, communication, IT skills, quality processes and green skills should be included with a make up of approximately 
30% to 40% of the qualification. These additional units should be included at both Certificate II and Certificate III level 
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Qualification  Feedback / Issues 

programs as this area continues to be of major concern for improvement from a customer perspective. 

Certificate IV 

General feedback on Certificate IV included: 

Á The current Certificate IV qualifications are pitched more at Certificate III level, and need to be reviewed. 

Á Review and limit number of Certificate III units that can be credited to Certificate IV. 

Á OPE needs a Certificate IV qualification 

Á Marine needs Certificate IV for service managers, service advisors 

Á Bicycle needs Certificate IV combining business management and higher technical skills 
 

Á Review need for a Certificate IV qual for Loss Assessors to cover both repair and insurance industries and examine 
previous proposed course. Note: NSW is only state and territory that requires Code of Conduct to be followed so 
qualification could be linked to licence. Required skills include dispute resolution, negotiation, report writing and IT. 

Á Possible Certificate IV for Vehicle Repair Estimator 

Á Possible Certificate IV unit ï ñEnsure business keeps up with new technologiesò. 

Diplomas Á Diploma should be available via ñinstitutional deliveryò. 

 

 
3.3 SPECIFIC QUALIFICATION STRUCTURE AND CONTENT ISSUES 
 

AUR10105 - Certificate I in Automotive Á Should have literacy, numeracy and IT built in as compulsory units of competency 

Á Include basic automotive physics, computations 

Á Requires an outcome as it leads to nothing 

Á Use all Certificate II units. 

AUR20105 - Certificate II in Auto Administration Á General preference for Business qualification with wider application. 

AUR20205 - Certificate II in Automotive Aftermarket 
Manufacturing 

Á Remove unit ñSell productsò from mandatory list for Accessory Fitting. 

AUR20305 - Certificate II in Bicycles Á Examine difference between ñserviceò units and ñrepairò units. Combine? 

Á Unit required for assembling a new bicycle (to AS/NZS 1927) 

Á Underpinning knowledge to include state road use regulations. 

AUR20408 ï Certificate II in Automotive Electrical 
Technology 

 

AUR20505 ï Certificate II in Automotive Vehicle 
Servicing 

Á Most work in dealerships is at this level (Servicing new cars up to 5 years old) 

Á Review the WA Certificate II course for HV (Westrack Institute?) covering replace and maintenance of hydraulics, 
transmission, engines) to assist in identifying gaps in the Training Package 

Á Review LV descriptor requirements ï too many compulsory units leaving few elective choices. 
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AUR20605 ï Certificate II in Marine Á This qualification irrelevant in present format - need options for outboard / inboard specialists and multi skilled technicians 

Á Must cover underpinning knowledge for basic service and replace 

Á Review to include VET in schools taster option 

Á Need units for 2-stroke outboard motors service at Certificate II. 

AUR20705 ï Certificate II in Automotive Mechanical Á Air conditioning units for install and overhaul should be electives ï rarely done now but units still required for licence 

Á Air conditioning overhaul unit (Certificate IV) should be available at Certificate II but rules donôt allow this 

Á Include Certificate III tyre fitting units as electives at Certificate II. 

AUR20805 ï Certificate II in Outdoor Power 
Equipment 

Á Increase number of units required to 20, and also the number of Certificate II units allowed in Certificate III  

Á Restricted electrical licence useful for OPE. 

AUR20905 ï Certificate II in Automotive Vehicle 
Body 

Á Need to include MiG welding. 

AUR21005 ï Certificate II in Motorsport Á Review outcomes at Certificate II level 

Á Presents a good opportunity to promote the Training Package in schools and attract people into the industry 

Á Opportunities in both amateur and professional divisions for qualification or skills sets for volunteer officials 

Á Review Certificate II Motorsport to ensure it meets industry requirements 

Á A qualification is required for volunteer officials. 

AUR21105 ï Certificate II in Automotive Sales Á General preference for Retail qualification ï wider application / more useful for student 

Á Review vehicle descriptor for flexibility as currently 12 out of the 18 units are compulsory when using the vehicle 
descriptor leaving 3 electives 

Á Review Service Station Operation, Outdoor Power Equipment, Replacement parts and accessories and Bicycle 
descriptors requirements ï too many compulsory units leaving few elective choices.  

AUR21205 - Certificate II in Auto 
Warehousing/Distribution Operations 

Á Some preference for Transport & Logistics qualification. 

AUR30105 - Certificate III in Automotive 
Administration 

Á Examine AUR specific content to determine value over BSB qualification. 

AUR30205 - Certificate III in Bicycles Á New units at Certificate III (or IV) ñRestoration of bicycleò and ñDesign and build a bicycleò 

Á Need a unit on fabricating/fitting frame to rider 

Á Perhaps a unit for mechanics in organised events/professional road teams. 

AUR30308 - Certificate III in Automotive Electrical 
Technology 

Á Provide more flexible options to allow for specialisation in specific areas. At the moment it is very rigid and restrictive. 

Á Need auto-electric specific units for ñRepair starting systemsò and ñRepair charging systemsò that cover all systems from 
motorcycles to HV (electrician works on wide variety of systems) 

Á ñRepair electronics systemsò is too broad. Need to drill down to discrete components and more complicated circuits. 

Á ñRepair electrical systemsò needs to be more prescriptive in dealing with DC motors and controls (or new unit) 

Á Make AC motors and controls compulsory to meet growth in hybrid vehicles 
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Á Increase the number of units required for Certificate III to accommodate these new units and allow for air conditioning 
units 

Á Need auto-electric specific unit for ñSpark ignition systemsò to include small motor systems 

Á Need unit for ñService and repair hybrid and electric vehicleò 

Á Need unit for ñElectric and electronic control of hydraulics and pneumaticsò (available in AUR99). 

AUR30405 - Certificate III in Automotive Mechanical 
Technology 

Á Examine compulsory units for any that are now not commonly performed in industry (e.g. superseded technology or tasks 
now sub-contracted) 

Á Carburettor units should be retained as electives while these vehicles are still on the road 

Á Mechanical qualifications should reflect vehicle component categories e.g. Power train, underbody, fuels and ignition, 
mechatronics 

Á Differentiate between diagnostics and mechanical repairs 

Á Units need to be reviewed for hand tools and safety implications 

Á Examine similarities between MEM diesel mechanic and AUR05 Certificate III (Map credits) 

Á Certificate III should have customer service skills included as field technical people deal with customers 

Á Minimum qualification for mechanics should be Certificate IV due to increased technology requirements. 

LV and HV issues 

Á Review heavy vehicle and light vehicle units to ensure they provide difference and clarity 

Á Need to recognise that HV technicians need to be multi-skilled and LV tend to specialise 

Á Global crisis has increased need for LV multi-skilling 

Á Heavy Mobile Equipment ï flexibility at Certificate III too broad, need to designate specialisation 

Á Heavy Vehicle ï Forklift unit is very useful in HV sector 

Á Review units in light of overhaul skills (HV still overhauls and LV doesnôt overhaul) and clarify what is meant by overhaul 
versus service 

Á LV overhaul units should remain in the Training Package 

Á LV sector no longer rebuild components ï make these units electives 

Á LV and HV tasks require same skills and knowledge and have ability to contextualise 

Á Need to be some differences between LV and HV units e.g. diesel versus petrol, suspension, hydraulics 

Á 4 farm equipment units at Certificate III must be retained to provide pathway for that sector (Harvesting, Tillage & seeding, 
Spraying & spreading, Complex machinery) 

Á Consider different technologies of heavy trucks e.g. diesel engines, gear box, front underrun protection system, engine 
rebuild, inbuilt diagnostic systems 

Á Need separate unit for braking systems in heavy trucks to cater for braking system of combined prime mover and tipper. 

Á Motorcycles 

Á Motorcycle sector need to be multi-skilled (mechanical, body repair, electrics, etc) and the packaging rules make this 
difficult 

Á Motorcycle unit for frame straightening is compulsory but 95% of workshops donôt do it. Make an elective or replace with 
basic panel repair unit 
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Á There appears to be a general consensus that there is a strong focus towards a Certificate II qualification for servicing for 
the light automotive trade. This qualification could be strengthened and elevated to a Certificate III through the inclusion of 
critical soft skills. Refer to comment in 3.2 General feedback on the Training Package 

Á A difference in qualifications for Plant/ Heavy and Light vehicle trades at Certificate III is required and would raise the 
professional status of Plant/Heavy Vehicle Technicians and recognise the complex nature of the industry by not bunching 
all as mechanics 

Á Increase number of compulsory core units of competency for heavy vehicle i.e. hydraulics, powershifts, steering and final 
drives 

Á Certificate III Automotive Mechanical Technology (Heavy Vehicle Road Transport) ï loaded with too many units and must 
be more responsive to the requirements of the heavy vehicle sector. 

AUR30505 - Certificate III in Marine Á Re-examine the splitting of some ô99 units, which has resulted in limiting the choice of electives  

Á Unit selection is restricted and does not allow specialisation between inboard / outboard, and diesel / petrol 

Á To use the Mechanical descriptor AURR346335A Launch and recover vessel from trailer, AURR346519A Inspect, drive 
and manoeuvre motor driven vessel and AURR346542A Moor vessel are compulsory ï they are not relevant and they do 
not specify size of vessels 

Á Trailer units should not be compulsory as service repair of trailers is not related to inboard 

Á Trailers are serviced when the boat is serviced 

Á Need units for 2-stroke outboard motors and overhaul at Certificate III 

Á Marine ï specify maximum vessel size, e.g. outboard/petrol to 30 ft, inboard/diesel to 52 ft 

Á Need to update evidence guide for electronics unit  

Á More detailed underpinning knowledge is required 

Á Examine where boat repairs sit 

Á Errors in Install electrical marine components AURE320031A Install electrical marine components and AURE321831A 
Install electronic marine components as have same evidence requirements and outcomes 

Á AURR346519A Inspect, drive and manoeuvre vessel should be removed from mandatory list. 

AUR30605 - Certificate III in Automotive Specialist  

AUR30705 - Certificate III in Outdoor Power 
Equipment 

Á Need to review pathways and qualification requirements to cover the broad spectrum of equipment. Certificate III originally 
28 units, now 36 which makes selection of relevant units difficult. Look at the extra units being dealer-specific training? 

Á Some electives in OPE qualifications not relevant (e.g. air brakes) 

Á OPE Association would prefer ñindustry endorsedò qualification at Certificate III (Specify a preferred selection of units). 

AUR30805 - Certificate III in Automotive Vehicle 
Body 

Á Repair split panel units have no mention of welding which is essential to repairing the panel - need a welding pre- requisite 
or include welding in unit.  

Á Is windscreen fitting adequately covered? 

Á Look at splitting AUR329803BA Apply multi layer/clear over base colour matching techniques into Clear over base colour 
matching techniques  (2 layers) and Multi-layer colour matching techniques (3 layer) 

Á Need new competency for fast repair touch up as it is increasingly being used 

Á Look at changing title and review unit content of AURV329603D Apply air dry polyurethane enamel refinishing materials to 
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2 pack as air drying is old technology 

Á Colour matching, touch up and apply refinishing units are too broad 

Á To use Body Building descriptor required to select 4 of the 5 fabrication units -  often workplace may only do 1 or 2 of 
these so more options required 

Á Selecting AUM units (8051, 8082, 8041, 8021, 8092 and 8064) at Certificate III level as electives for body building may 
highlight gaps in AUR. 

AUR30905 - Certificate III in Motorsport Á Review outcomes at Certificate III level 

Á Review Certificate III Motorsport to ensure it meets industry requirements 

Á A qualification is required for volunteer officials. 

AUR31005 - Certificate III in Automotive Sales Á Examine level of units of competency at this level 

Á Is Certificate III needed? Retail qualification allows 2 units from another Training Package. 

AUR31105 - Certificate III in Auto 
Warehousing/Distribution Operations 

Á Transport and Logistics qualification allows 6 units from other Training Package. 

AUR31205 - Certificate III in Auto Retail, Service 
and Repair 

Á What is job outcome of this qualification? 

Á The one provider we met delivering this qualification says it provides a generic qualification, it is flexible and suits a 
student with learning needs. 

AUR40105 - Certificate IV in Automotive 
Management 

Á Prefer the Business or Frontline Management qualifications (can select 3-6 AUR units) 

Á Need to include units on financial management for dealerships, service, parts management 

Á Qualification should be aimed at a Service Manager 

Á Aftermarket retail requires skills in management, export, logistics, supply chain. 

AUR40208 - Certificate IV in Automotive Technology Á Certificate IV Auto Technology (LV) is out-of-date as most units deal with overhaul, which is disappearing. Only has one 
diagnostic unit. Certificate IV should cover materials technology, and more high level theory 

Á Does not have sufficient rigor and should not be able to be made up of a majority of Level 3 units. Review qualification 
requirements and examine the number of units that can be credited from Certificate III level 

Á Include diagnostics as a stream 

Á Certificate IV in Automotive Technology is viewed as a lower level course and changes are required to course rules. 
Certificate IV overhaul units should be reassigned to Certificate III  

Á Qualification should be aimed at a Master technician 

Á Master technician level: perform fault analysis/diagnostics on vehicles coming off manufacturing line, or trial engineerôs 
ideas and report recommendations to Management, or modify and fit components (experimental) and make 
recommendations.  

Á Current mandatory units in some descriptors are not current industry practices and in some instances prevent certain 
industry streams from achieving the qualification 

Á Some Certificate III credits towards a Certificate IV provides an incentive to undertake higher level qualification 

Á Split units into heavy and light vehicle at Certificate IV level (Refer Komatsu papers). Include a ñHò designation for HV 
units to differentiate 
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Á Automotive brakes for bicycles, HV and LV can be covered by one unit and contextualise 

Á The compulsory unit AURT466208A Carry out diagnosis of complex system faults is neither suitable nor achievable in the 
Motor Body Industry & Electrical area. Change to elective 

Á Units lack rigor 

Á Agree to the identified changes especially focusing on the master technician role at Certificate IV in Automotive 
technology.  

AUR40305 - Certificate IV in Motorsport Á Review Certificate IV Motorsport to ensure it meets industry requirements 

Á A qualification is required for volunteer officials. 

AUR40405 - Certificate IV in Auto Performance 
Enhancement 

 

AUR50105 - Diploma of Automotive Management Á Prefer the Business or Frontline Management qualifications (Can import 3 AUR units) 

Á Marine is a growth area and needs a Certificate IV and Diploma to cater for service managers and service advisors 

Á Qualification should be aimed at a Dealer Principal. 

AUR50205 - Diploma of Automotive Technology Á Requires access to skills and equipment relevant only to dealers or race teams.  

Á Review job outcome and how qualification fits a technician 

Á Review relevancy of including sub-letting in the analyse and evaluate Diploma units 

Á Units lack rigor 

Á Need advanced electronics beyond Certificate IV for heavy trucks. 

AUR50305 - Diploma of Motorsport Á Review Diploma of Motorsport to ensure it meets industry requirements  

Á Review need for an advanced qualification with reference to the Advanced Apprenticeship in Sporting Excellence (AASE) 
in motor sport from the UK. 
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3.4. LICENSING REQUIREMENTS 
 

Need to investigate various licensing and regulatory 
requirements, and map to AUR05 qualifications and 
units 

Á Include any licensing requirement in units of competency where applicable e.g. 240V electrical licence for OPE, Test & 
tag 

Á Licence required to work on hybrid fuel to safety issues with high voltage 

Á Supervision rules required for hybrids - refer Electrotechnology Training Package 

Á Licences to operate a business should be tied to the relevant qualification 

Á In NSW there are 13 areas requiring a licence 

Á Auto accessory fitting requires a licence in NSW but no exam or qualification required/underpins licence. 

Á WA requires a vehicle repairerôs licence 

Á CNG and LNG and gas regulation and licensing requirements. Certificate II Vehicle servicing should be a pre requisite 
before getting LPG licence 

Á Air conditioning licence (ARCtick) needs review - still refers to AUR99. Areas covered should include diagnostics (low and 
high pressure testing), installation, servicing 

Á QLD require auto sales and dealerships to be licenced ï tied to specific units from Certificate III Auto Sales 

Á Australian Design Rules (ADR) must be considered in the AUR training package 

Á Consider restricted licensing for electrical components in AUR training package and licensing for automotive air 
conditioning 

Á A push is required for regulating and licensing mechanics in all states via COAG, as this will provide consistency in 
training and ensure qualified mechanics/technician across Australia. Also will increase retention as mechanics will get 
better pay & conditions.  

 

3.5. EMERGING TECHNOLOGIES AND WORKPLACE PRACTICES  

 

The Training Package needs to reflect emerging 
technologies, skill needs and changed workplace 
practices. In some cases new units may be required 
but in some cases adding to the skills/knowledge in 
existing units may be adequate.  

 

Technologies and workplace changes that were 
identified included: 

 

Á Use of specialised hand and power tools, diagnostic tools, scanners, oscilloscope 

Á Electrics versus electronics e.g.  mechatronics 

Á Electronic stability control and air bag sensors 

Á Future fuels ï diesel constant pressure rails, ethanol, biogas, LPG liquid injection, compressed natural gas 

Á OHS requirements relating to handling, storage of CMG and LMG 

Á 4WD technology 

Á Diagnostic/troubleshooting skills to cover what the tool/machine doesnôt tell you 

Á Environmental issues e.g. recycling of components, waste disposal e.g. oils, regulations for exhaust and noise emissions 

Á Sustainability and green work practices  

Á Tyre technology and repair, molecular structure. 

Heavy Vehicle / Plant / Farm Equipment 

 

Á OHS e.g. confined spaces, working at heights, dogging and rigging 

Á Electrical licence required to work on generators 
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Á Underground equipment (mining) specific service and repair requirements 

Á Electronic components - navigation systems, GPS, robotics, satellites ï self-diagnostics, materials technology  

Á Hybrid technologies including for excavators 

Á Braking systems 

Á Training package must look at sustainability 

Á Environmental factors and government regulations to be considered in relation to Training Package e.g. emission laws 
reflective of current legislative requirements 

Á The ongoing importance on Occupational Health and Safety and further reinforcement by the fact that the output of many 
employeesô work has a real impact on community health and safety e.g. proper servicing and repair of motor vehicles is 
an obvious contributor to their ongoing safe performance on the road 

Á There has been an increase in vehicle and component specialist technologies based on computerisation and electronics 
and this has resulted in new skill requirements (consider Skills Set) 

Á Increasing specialisation of businesses that operate in discrete product and service markets, however, this may lead to a 
narrowing of the skill base required of employees in the industry 

Á Consider that technology has introduced levels of skill complexity requiring educationally advanced training programs 
and/or diagnostic aids, but also reduced skill needs (i.e. simply remove and replace parts rather than repair) 

Á A move towards combining the light automotive with auto electrical qualifications could provide the foundation for new 
qualifications to meet industries current and future requirements. 

Light Vehicle 

 

Á Service and repair of hybrid and electric vehicles (Certificate III and/or IV). Hybrid vehicles are low maintenance and need 
basic servicing skills but high level diagnostics if things go wrong. 

Á High voltage electrical safety 

Á Refer to Victorian accredited course being developed by Swinburne on electrical plug-ins. 

Vehicle Repair 

 

Á Air conditioning (gas handling) for repairers, wreckers 

Á Paints e.g. no more acrylics, ultra high solids, water borne, vinyl applications 

Á OHS implications of new paint technologies and storage and housekeeping 

Á Vinyl applications 

Á Adhesives 

Á Preparation techniques e.g. wet on wet, UV drying 

Á Panels technology e.g. adhesives, metal composites, laser welding. Advanced material technology skills required at 
Certificate IV 

Á Air bag systems (body repairers). 

Motorcycles Á Brake systems, suspension. 

Marine Á Solar powered boats 

Á Diesel engines, fuel systems and electronics. 

Bicycles Á Hydraulics ï suspension and brakes 

Á Electronic gear systems 
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Á Power assisted bikes. 

 
3.6. TRAINING PACKAGE FORMAT & DEEWR REQUIREMENTS 
 

There is a need to make the Training Package more 
user friendly, as well as ensuring that the endorsed 
components of the Training Package are meeting 
DEEWR policy requirements 

Á Units require clarity and the endorsed components must be included in each unit of competency. Wording is not current, 
not specific enough, evidence required not specific enough and does not stress work place assessment especially in 
safety related areas 

Á Lack of clarity in the unit descriptors. These are all there is to go by when deciding and assessing content but they are so 
vague they provide very little guidance 

Á Employability skills, in particular communication skills, be embedded in units and included in critical aspects of evidence 

Á Need to address increasing literacy component ï ability to access and understand technical information, including on-line 
learning systems  

Á Employability skills statements required for each qualification 

Á Volume 1 requires updating to DEEWR format Ensure language, literacy and numeracy requirements are explicit and 
recognisable within the Training Package 

Á Update imported units and check pre-requisites 

Á Error in unit AURE319245A Overhaul starter motor - underpinning knowledge states ñworking knowledge of alternator 
principlesò 

Á A simulated environment cannot provide the same scope, time and variety of experiences as employment in the industry  

Á Current technologies not reflected in units (new ones need to be written), do NOT specify pre-requisite units 

Á Better Version control and updates through NTIS 

Á AURT301166A Repair engines and associated engine components 

Á No employability skills 

Á Need clearer mapping guides for all old qualifications to AUR30405 

Á Need for delivery and assessment guidelines. 

 
3.7. SKILLS SETS 
 

Opinion was divided as to the need for skills sets in 
AUR05. However the majority of people interviewed 
were prepared to investigate the possibility of skills 
sets aligned to: 

¶ licensing requirements 

¶ specialisations e.g. cover knowledge 
and skills required to move from LV to 
HV 

¶ post-trade up-skilling 

¶ building upon an existing qualification.  

Á Skills sets can fit between qualifications to cater for specialisation or post-trade technical training e.g. air conditioning, 
high voltage electrical for dozers 

Á Skills sets might add to transferability between trades, e.g. plant mechanic or LV mechanic to HV mechanic 

Á Skill Sets need to be developed in identified high and new technology areas. This would attract funding from federal and 
state levels and allow learners to gradually build up a higher qualification or skills as required by their current employment 

Á Consider Skill Sets in: Hydraulics, fuel systems, LPG licensing requirement, Air conditioning (gas handling) licensing 
requirement, electric vehicle safety (high voltage), welding 

Á Consider skill sets for Automotive Mechanics in advanced diagnostics, vehicle roadworthy/testing, air conditioning, diesel 
fuel, petrol fuel, LPG fuel. LNG fuel, CNG fuel, agricultural, road transport motorcycle, forklift, marine as per previously 
developed draft document 
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 Á Consider skill sets for Automotive Mechanical and Electrical in engine service, transmission service, brakes service, 
suspension, cooling service, tyres, accessories (mechanical), exhaust, battery fitter, accessories and components 
(electrical), dismantling/recycling as per previously developed draft document. 
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APPENDIX 1  

NCVER VET Statistics for AUR05: Apprentice and Trainee*  
Commencements (Com) and Completions (Cpl) by qualification, in 12 months ending 31 Dec 2005 - 2008 

 

Qualification 
2005 2006 2007 2008 

Com Cpl Com Cpl Com Cpl Com Cpl 

AUR10105 - Certificate I in Automotive 0 0 0 0 0 0 0 0 

AUR20105 - Certificate II in Automotive Administration 1 0 19 0 35 11 39 18 

AUR20205 - Certificate II in Automotive Aftermarket Manufacturing 1 0 7 1 21 4 18 10 

AUR20305 - Certificate II in Bicycles 2 0 12 0 30 3 18 8 

AUR20405 - Certificate II in Automotive Electrical Technology 1 0 41 1 49 22 52 13 

AUR20505 - Certificate II in Automotive Vehicle Servicing 31 0 436 29 437 117 373 187 

AUR20605 - Certificate II in Marine 0 0 9 0 4 4 4 4 

AUR20705 - Certificate II in Automotive Mechanical 11 0 494 40 599 218 743 269 

AUR20805 - Certificate II in Outdoor Power Equipment 0 0 17 0 14 7 23 4 

AUR20905 - Certificate II in Automotive Vehicle Body 6 0 352 18 360 141 276 150 

AUR21005 - Certificate II in Motorsport 0 0 0 0 1 0 4 0 

AUR21105 - Certificate II in Automotive Sales 9 0 186 3 410 72 553 170 

AUR21205 - Cert II in Auto Warehousing/Distribution Operations 1 0 6 0 9 2 10 3 

Total Certificate II 63 0 1,579 92 1,969 601 2,113 836 

AUR30105 - Certificate III in Automotive Administration 0 0 46 0 49 5 64 21 

AUR30205 - Certificate III in Bicycles 2 0 25 0 61 2 47 12 

AUR30305 - Certificate III in Automotive Electrical Technology 30 0 351 0 528 27 559 88 

AUR30405 - Certificate III in Automotive Mechanical Technology 556 9 5,548 51 7,808 292 7,421 1077 

AUR30505 - Certificate III in Marine 7 0 118 0 142 9 144 27 

AUR30605 - Certificate III in Automotive Specialist 13 0 188 0 248 8 246 48 

AUR30705 - Certificate III in Outdoor Power Equipment 4 0 80 0 114 10 125 21 

AUR30805 - Certificate III in Automotive Vehicle Body 108 0 1,560 11 2,033 61 2,125 203 

AUR30905 - Certificate III in Motorsport 0 0 5 0 1 0 4 1 

AUR31005 - Certificate III in Automotive Sales 21 1 638 7 872 99 727 203 

AUR31105 - Cert III in Auto Warehousing/Distribution Operations 0 0 2 0 0 1 0 1 

AUR31205 - Certificate III in Auto Retail, Service and Repair 8 0 111 0 104 0 108 8 

Total Certificate III 749 10 8,672 69 11,960 514 11,570 1710 

AUR40105 - Certificate IV in Automotive Management 0 0 1 0 26 0 3 1 

AUR40205 - Certificate IV in Automotive Technology 0 0 0 0 0 0 3 0 

AUR40305 - Certificate IV in Motorsport 0 0 0 0 0 0 0 0 

AUR40405 - Certificate IV in Auto Performance Enhancement 0 0 0 0 0 0 0 0 

Total Certificate IV 0 0 1 0 26 0 6 1 

AUR50105 - Diploma of Automotive Management 0 0 0 0 0 0 0 0 

AUR50205 - Diploma of Automotive Technology 0 0 0 0 0 0 0 0 

AUR50305 - Diploma of Motorsport 0 0 0 0 0 0 0 0 

Total AUR05 - Automotive Industry Retail, Service and Repair 812 10 10,252 161 13,955 1,115 13,698 2,546 

* Government funded places only 
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APPENDIX 2  
 
State Accredited Courses that may inform AUR05 and will need to be reviewed.  
 

Code Title Expires Status 

91383NSW Certificate II in Automotive/Metal Fabrication  31/12/2009 Active 

91312NSW Certificate IV in Farm Machinery Services  30/06/2011 Active 

91311NSW Certificate III in Farm Machinery Services  30/06/2011 Active 

91245NSW Course in RTA Gas Vehicle Examiner  30/06/2010 Active 

91217NSW Course in RTA Examiner Heavy Vehicle  31/12/2009 Active 

90463NSW Certificate II in Bicycles (Services)  27/03/2006 Active 

90462NSW Certificate III in Bicycles (Mechanics)  27/03/2006 Active 

90397NSW Certificate IV in Komatsu Mechanical Dump Truck Maintenance  23/01/2006 Active 

90396NSW Certificate IV in Komatsu Wheel Loader Maintenance  23/01/2006 Active 

90395NSW Certificate IV in Komatsu Grader Maintenance  23/01/2006 Active 

90394NSW Certificate IV in Komatsu Bulldozer Maintenance  23/01/2006 Active 

90393NSW Certificate IV in Komatsu Excavator Maintenance  23/01/2006 Active 

80765ACT Course in Introduction to Automotive 30/06/2010 Active 

52055 Certificate I in Vehicle Body Building (pre-apprenticeship) 31/01/2012 Active 

51718 Certificate I in Vehicle Body Building (Pre-Apprenticeship) 31/01/2010 Active 

51715 Certificate IV in Remotely Operated Vehicle (ROV) Operation  28/02/2010 Active 

51551 Course in Automotive Family of Trades (Pre-apprenticeship)  16/02/2009 Active 

30680QLD Course in Generic Induction to Heavy Industry  04/07/2012 Active 

30683QLD Certificate II in Major Repair of Off Road Tyres  14/10/2012 Active 

39145QLD Course in Restricted Electrical  29/01/2011 Active 

40431SA Diploma of Engineering (Mechanical)  31/12/2009 Active 

40426SA Advanced Diploma of Engineering (Mechanical)  31/12/2008 Active 

21836VIC Course in Application of Diagnostic Scan Tool Equipment in the 
Automotive Industry  

30/06/2012 Active 

21833VIC Course in servicing hybrid engine systems  30/06/2012 Active 

21560VIC Certificate II in Automotive Technology Studies  30/06/2010 Active 

21836VIC Course in Application of Diagnostic Scan Tool Equipment in the 
Automotive Industry  

30/06/2012 Active 

 
Course under development in Vic:  
Vehicle Identity Validation ï to address legislative requirements for body trades to prevent illegal trade in stolen vehicles. 
 
 
 

http://www.ntis.gov.au/Default.aspx?/accreditedcourse/91383NSW
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/91312NSW
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/91311NSW
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/91245NSW
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/91217NSW
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/90463NSW
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/90462NSW
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/90397NSW
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/90396NSW
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/90395NSW
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/90394NSW
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/90393NSW
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/80765ACT
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/52055
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/51718
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/51715
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/51551
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/30680QLD
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/30683QLD
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/39145QLD
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/40431SA
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/40426SA
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/21836VIC
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/21836VIC
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/21833VIC
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/21560VIC
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/21836VIC
http://www.ntis.gov.au/Default.aspx?/accreditedcourse/21836VIC
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APPENDIX 3  Consultation list 

Western Australia 
 

Type Organisation Name & Position  Comments 

National Association Australian Marine Industries Federation (AMIF) Sherry Donaldson Phone conversation 

State Association  SAE - Western Australia  Rod Slater 

Chair 

Met  

State Association  IAME Western Australia Lyle Barrett 

Manager 

Met 

State Association Motor Trade Association WA  Peter Fitzpatrick 

CEO 

Meeting cancelled due to MTA 
Australia policy decision not to 
engage with MSA 

State Association CMEIG Western Australia  Ross Goodlet 

Executive Director 

Met 

Employer HWE Mining Construction and Mining Division Neil Griffiths 

Trade Training Officer  

 Met  

State Government 
Organisation (ITAB)  

Engineering & Automotive Training Council David Nissen 

CEO 

Met 

Group Training 
Organisation 

Motor Industry Training Association of WA Alex Brown 

Executive Officer 

Met 

 

Northern Territory 
 

Type Organisation Name & Position Comments 

Employer Kerry Automotive Group Rod Mills and John Gouch ï 
Service Managers 

Met  

Territory (ITAB) Transport, Engineering and Automotive 
Training Advisory Council, NT 

Barry Cramond Unable to meet but requested a 
questionnaire be emailed 

National Association   National Automotive Teachersô Workshop   Rod Williams, President Met 

Territory Association MTA (NT) Graeme Bevis Meeting cancelled due to MTA 
Australia policy decision not to 
engage with MSA 

Government Providers  Charles Darwin University Richard Johnson, Grant 
Mauger, Stephen Musgrove 
(Lecturers) 

Met 

Industry Association 
and Employer 

Boating Industries Association (NT ) 

Director of Byron Hazel Marine 

Byron Hazel Met 

Industry Association  Institute of Automotive Mechanical Engineers 
representative 

Robert (Gus) Sanders Unable to meet but requested a 
questionnaire be emailed 

Training provider Advanced Training International Bruce Kimm & Steve Liddell 
- Trainers 

Met 
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Victoria 
 

Type Organisation Name & Position Comments 

Industry Association   

 

Society of Automotive Engineers Australasia Max Chanter, Executive 
Director 

Felicity Wright, Manager, 
Member Services  

Met 

Industry Association  Automotive After Market Association Australia Stuart Charity 

Executive Director 

Met 

Industry Association  Tractor & Machinery Association of Australia Vin Delahunty Met 

Industry Association  Outdoor Power Equipment Association Nick James 

Executive Officer 

Met 

Industry Association 

Employer 

Honda Motorcycle and Power Equipment Bruce Butt, National Service 
Manager 

Michael Golland, National 
Service Trainer 

Bob Donaldson, Business 
Development 

Met 

Industry Association  Retail Cycle Traders Association   Graham Bradshaw 
 

Met  

Training provider Bicycle Training Australia Greg Hallihan  

Director 

Met 

Industry Association VACC Leyla Yilmaz,  
General Manager IR, OHS & 
Training 

Met 

Industry Association Australian Industry Group Peter Canavan and  
Alan Maguire 
Training Advisors 

Met  

Employer Caterpillar 
 

Raylene West Met  

Employer PACCAR Australia Paul Wiffrie 

Training Coordinator 

Met 

Employer Mazda Australia Simon Weller 

Manager Learning & 
Development 

Met 

Employer Repco Peter Veitch, Group 
Manager Learning & 
Development 

No reply to phone messages  

Employer Toyota 
 

Steve Finlay Met 

Employee Organisation AMWU - National Vehicle Division Anne Donnellan 

Industrial Officer 

Met  

State ITAB Automotive Training Victoria  Greg Walsh, Executive 
Director  

Joe Shneider, Chair 

Met  

RTO Victorian Automotive Teacherôs Forum Rod Williams, President Met group of 50 people at 
Wangaratta 
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Australian Capital Territory 
 

Type Organisation Name & Position Comments 

Territory Government  ACT Department of Education and Training Peter Bennett 
Program Manager 
Consultation Planning & 
Reporting  

Not necessary to meet but wants to 
be informed of outcomes. 

Territory Government  Action Buses Michael Van Der Plaat, 
Maintenance Manager 

Met 

Industry Association    Federal Chamber of Automotive Industries Andrew McKellar, CEO 

 

Not available 

Met James Hurnall and Chris Baulch 

Industry Association   

 

Motor Trades Association of Australia (MTAA) Michael Delaney 

Executive Director 

Declined to meet due to MTA 
Australia policy decision not to 
engage with MSA 

Industry Association   

 

The Federation of Automotive Products 
Manufacturers (FAPM) 

Mr Barry Comben 

Acting Chief Executive 

Unavailable ï on leave 

Industry Association   

 

 Truck Industry Council Terry Pennington 

Chief Technical Officer 

 

Met  

Training Sub-committee will provide 
additional feedback 

Employer Eurotune Motorcycles Anders Mykkeltvedt 

Director 

Met 

Group Training 
Organisation  

Regional Group Training Phillip McGilvray, CEO 

 

Unavailable. Will respond via email 
survey. 

Training Provider Transport Industry Skills Centre Bob Waldron 
 

Met 

 

New South Wales 
 

Type Organisation Name & Position Comments 

Industry Association   

 

Motor Trades Association (NSW) James McCall 

CEO 

Declined to meet due to MTA 
Australia policy decision not to 
engage with MSA  

Industry Association   Institute of Automotive Mechanical Engineers Peter Blanshard, CEO  
 

Met 

Industry Association    

 

MTA Training and HR  

 

Danielle Andrews 

MTA Training and HR Manager 

Declined to meet due to MTA Australia 
policy decision not to engage with MSA 

Industry Association   

 

Boating Industries Association of NSW Bill Breakspear 

Director 

Met 

Industry Association   Institute of Accident Assessors  Australia 

 

Phil Marks 

Chair 

Met 

State ITAB Automotive Training Board (NSW) Debbie Joyce 

Executive Officer 

Met  

Employer Toyota John Cutler, Manager 
Technical Training 

Chris Moroney, Technical 
Training Development 
Specialist 

Greg Latham, Manager 
Lexus Training 

Met 
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Employer Komatsu Gavin Manning 

Jason Alfeo 

Met 

Employer Hyundai Rick Barker 

Technical Trainer 

Unable to meet. Will respond via 
questionnaire. 

Training Provider Vantage Automotive Pty Ltd Ian Price, Managing 
Director 

Met 

Training Provider MTA Apprenticeship Plus Michael Wentworth,  
General Manager 

Met 

Group Training Automotive Group Training (NSW) Phil Brown 
 

Met 

Training Provider OTR Training  Alan McCloy, Manager 

Don Read, Ops Mgr 

Met 

Business Coach Summit Automotive Bob Moss 

Director 

Met 

 

Queensland 
 

Type Organisation Name & Position Comments 

State ITAB QLD Automotive Skills Alliance Paul Kulpa 

Executive Officer 

Met 

Industry Association  Commercial Vehicle Association QLD 
 

Brett Wright  Met 

RTO FutureTech Automotive Training Matt Hardy 
Operations Manager 

Met 

RTO Skills Tech (TAFE Qld) Brett Richardson 
Teacher - Bicycles 

Met 

Employer Cummins South Pacific Edwin Crisp 
Apprentice Master 

Met 

Employer Bradyôs Body Works Mark Brady 
Manager 

Met 

Employer SmashCare Mark Reid 
Production Manager 

Met 

Employer Diff Lapping and Repairs P/L Peter Serchen 
 

Unable to meet 

Employer Hasting Deering Chris Amos, Manager 
Technical Training 

Met 

Employer The Brown and Hurley Group Chris Chalmers 
Service Manager 

Danielle Cullen 

Met 

Employer A P Eagers Ron Emery, Corporate 
Services Manager 

Paul Davenport, 
Training Coordinator 

Met 

RTO Vertical Horizonz Australia Warren Dennis 
 

Met 
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South Australia 
 

Type Organisation Name & Position Comments 

State ITAB Manufacturing Industry Skills Advisory Council 
Inc 

Derek Cupp Unavailable 

Employee Organisation AMWU ï National 

Vehicle Division 

Ian Curry 

National Projects 

Officer         

Difficult to find meeting time. Gained 
feedback via telephone. 

Employee Organisation  AMWU ï Vehicle Division  Jon Gee 

Regional Secretary 

Met 

Industry Association   MTA (SA) 

 

The MTA Group Training Scheme Inc 

Paul Goode General 
Manager 

John Chapman Executive 
Director Group Training 

Mario Marrone Training 
Manager 

Not convenient for MTA  to meet 

Industry Association   Australia Industry Group Training Services Sue Frazer General 
Manager South Australia 

Paul McPherson Training 
Co-ordinator 

Met 

Employer GM Holden Andrew Morgan 

Employee Development 
Associate 

Met 

Employer Mitsubishi Anna Duin Unable to meet but a questionnaire 
was requested 

RTO  VTech Automotive Trevor Dutton Unable to meet but provided 
feedback via phone and a 
questionnaire was requested 

RTO Quality Automotive Training Tom Ziniak Met 

Government Provider TAFESA Susan Waite & Frank 
Annese 

Educational Managers 

Automotive Lecturers 

Met 

Tasmania 
 

Type Organisation Name & Position Comments 

Industry Association   

 

TACC  Malcolm Little 

General Manager 

Awaiting confirmation to meet 

Government Provider The Tasmanian Skills Institute Nick Cameron, Customer 
Relations Manager 

Automotive Unit 

Simon Waters Unit Leader 

Met 

Employer Specialist Auto Electrics Michael Grubb 

Managing Director 

Not available but will complete 
questionnaire  

Employer Motors Pty Ltd Geoff Reynolds 

Training & Development 
Coordinator 

Met 

Employer  Hazell Brothers Group Amanda Bostock Met  
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APPENDIX 4  
 

DRAFT Continuous Improvement Plan for the AUR05 Automotive 
industry Retail, Service and Repair Training Package 
 

 

 High priority 

 Medium 
priority 

 Low priority 

 

 AUR05 Automotive Industry Retail, Service and Repair Training Package   
No 
 

Scope of work, industry, sector 
and occupations/skills involved 

Industry imperatives for the 
work  
 

Likely 
qualification 
levels 
affected 

Timelines for 
MSA work plan  

1.1 Review structure of  current 
qualifications considering: 

¶ work role outcomes 

¶ pathways from Certificate I 

ï Diploma 

¶ new qualifications e.g. Loss 

assessor, Trailer 

technician, Vehicle repair 

estimator. 

 

The national scoping project 
has identified the need for a 
review of the structure to 
ensure qualifications reflect 
current industry work roles and 
practices and provide clear and 
available pathways. 

 

 
 
All 
qualifications 

 

1.2 
 

Review Certificate III and IV 
qualifications considering: 

¶ work role outcomes as 

determined in 1.1  

¶ relevance and usefulness 

of qualifications 

¶ addition and/or deletions to 

qualifications 

¶ qualification rules including 

number of units required to 

complete 

qualifications/training effort, 

designation of 

mandatory/elective units 

¶ inventories 

¶ pathways as determined in 

1.1 

¶ Pre-requisites 

¶ State and Territory 

accredited courses. 

 

The national scoping project 
has identified the need to 
examine: 

¶ whether Certificate III was 

meeting AQF level 3 

¶ the relevancy of some core 

units 

¶ the qualification completion 

requirements 

¶ the links to non-AUR 

qualifications 

¶ the use of ñdescriptorsò 

¶  the breadth and flexibility 

of the qualifications. 

 
 
All Certificate 
III 
qualifications 

 

1.3 Review separately  from 1.2  
the specific issues related to: 
 
AUR30405 Certificate III in 
Mechanical Technology 
considering: 

¶ work role outcomes as 

 
 
 
The national scoping project 
has identified the need to 
examine: 

¶ Numerous issues related to 
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 AUR05 Automotive Industry Retail, Service and Repair Training Package   
No 
 

Scope of work, industry, sector 
and occupations/skills involved 

Industry imperatives for the 
work  
 

Likely 
qualification 
levels 
affected 

Timelines for 
MSA work plan  

determined in 1.1  

¶ compulsory and elective 

units 

¶ clarity of unit content 

¶ knowledge and skill 

requirements related to 

hand tools, safety, 

diagnostics and mechanical 

repairs, customer service 

¶ light and heavy vehicle 

issue 

¶ motorcycle compulsory and 

elective units. 

 
AUR30405 - Certificate IV in 
Automotive Technology 
considering: 

¶ work role outcomes as 

determined in 1.1  

¶ skill and knowledge 

progression from Certificate 

III 

¶ master technician role 

¶ compulsory and elective 

units 

¶ the role of in the 

qualification. 

 

AUR30405 Certificate III 

related to light and heavy 

vehicles, overhaul, 

additional knowledge 

requirements and new 

units. 

 
 
 
 
 
 
 
 
The national scoping project 
has identified the need to 
examine: 

¶ numerous issues related to 

AUR30405 - Certificate IV 

in Automotive Technology. 

It identified the qualification 

as lacking in rigor, the 

qualification rules as being 

too flexible and the 

relevance of some 

compulsory and elective 

units. 

 

1.4 Review Certificate I and II 
qualifications considering: 

¶ work role outcomes as 

determined in 1.1  

¶ relevance and usefulness 

of qualifications 

¶ addition and/or deletions to 

qualifications 

¶ qualification rules including 

number of units required to 

complete qualifications, 

designation of 

mandatory/elective units 

¶ inventories 

¶ pathways as determined in 

1.1 

¶ Pre-requisites 

¶ State and Territory 

accredited courses. 

 

The national scoping project 
has identified the need to: 

¶ review the relevance of 

Certificate I, look at 

expanding the current 

options, review the 

compulsory units and the 

underpinning knowledge in 

the units 

¶ review the Certificate II job 

outcomes for all sectors, 

pathways and progressive 

learning from Certificate II 

to III and to consider a 

general service and repair 

qualification for all sectors. 

 
 
All Certificate 
I and II 
qualifications 

 

1.5 Review Diploma qualifications 
considering: 

The national scoping project 
has identified the need to: 
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¶ work role outcomes as 

determined in 1.1  

¶ relevance and usefulness 

of qualifications 

¶ addition and/or deletions to 

qualifications 

¶ qualification rules including 

number of units required to 

complete qualifications 

¶ inventories 

¶ pathways as determined in 

1.1 

¶ Examine imported units 

with pre-requisites 

¶ State and Territory 

accredited courses. 

 

¶ examine whether 

Certificate IV was meeting 

AQF level 4 and the 

number of Certificate III 

units that could be used to 

gain a Certificate IV 

qualification 

¶ review whether 

qualifications (or 

specialisation pathways) 

are required at Certificate 

IV level for Marine, Outdoor 

Power Equip, Loss 

Assessor, Vehicle Repair 

Estimator and Bicycles 

¶ review job outcomes at 

Diploma level 

¶ review whether a Diploma 

qualification or 

specialisation pathway is 

required for Marine. 

 

All Certificate 
IV and 
Diploma 
qualifications 

2.1 Update units of competency as 
work is undertaken related to 
the Qualification Review and 
individual sectors. This would 
include: 

¶ updating units of 

competency to comply with 

DEEWR template 

¶ strengthening literacy and 

numeracy requirements 

¶ adding new and emerging 

technologies 

¶ reviewing sustainability and 

environmental issues and 

OHS in units 

¶ embedding employability 

skills 

¶ ensuring clarity and plain 

English 

¶ reviewing evidence guide 

requirements in particular 

assessment advice and the 

critical aspects of evidence. 

 

The national scoping project 
has identified industryôs: 

¶ increased awareness of 

sustainability, 

environmental issues 

¶ need to improve workplace 

literacy and numeracy, 

¶ need to update required 

knowledge and skills in line 

with technology and embed 

employability skills 

¶ concern regarding the 

industry standards and 

assessment practices 

¶ need for Training Package 

to be user friendly. 

 

 
 
All 
qualifications 
 

 

2.2 Skill Sets 
Investigate development of  
Skill Sets for: 

¶ licensing and regulatory 

The national scoping project 
supported the need for post-
trade up-skilling and the 
inclusion of licensing 
requirements in all 
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requirements e.g. electrical, 

air conditioning 

¶ specialisations 

¶ post-trade up-skilling. 

 

qualifications where applicable 
.  
The industry supported Skill 
Sets as a possible pathway 
between trades and 
specialisations.  
 

2.3 Review licensing and include 
requirements in relevant units 
of competency for: 

¶ Air conditioning 

¶ Electrical  

¶ LPG 

¶ Other specific State and 

Territory requirements 

related to retail, service and 

repair e.g. QLD business 

licences for trading. 

 

The national scoping project 
identified need for: 

¶ licensing requirements to 

be included in the Training 

Package 

¶ more flexibility in packaging 

rules to allow for licensing 

requirements to be 

packaged into Certificate II 

and III qualifications. 

 
State and Territory licensing 
requirements will set the 
parameters for this work. 

 
All 
qualifications 
 

 

2.4 Review and update imported 
units of competency 
considering: 

¶ pre requisite requirements 

¶ currency 

¶ additional imported units to 

Training Package. 

 

The national scoping project 
identified the need for imported 
units to be updated. 
 

 
All 
qualifications 

 

2.5 Volume 1 - Guidelines 

¶ Update endorsed 

components i.e. 

qualifications framework 

and assessment 

guidelines. 

 

The national scoping project 
identified the need for: 

¶ a clear industry framework 

for assessing competency 

¶ pathways in the retail, 

service and repair industry 

¶ additional qualifications at 

Certificate II ï Diploma 

levels. 

 

 
All 
qualifications 

 

2.6 Develop Employability Skill 
Statements for each 
qualification. 
 

DEEWR requirement for 
employability skill statements. 

 
All 
qualifications 
 

 

3.1 Bicycle sector 

¶ Review pathways 

¶ Update units of 

competency as per 2.1 

¶ Include new units 

considering level 

placement 

¶ Add to knowledge and 

skills 

The national scoping project 
identified the need for: 

¶ additional units in the 

qualifications 

¶ clarification of service and 

repair units 

¶ business management and 

higher technical skills. 

 
 

 
AUR20305 
Certificate II 
in Bicycles 
 
AUR30205 
Certificate III 
in Bicycles 
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¶ Review service and repair 

units 

¶ Examine the need for a 

Certificate IV specialisation 

pathway for Bicycles. 

 

3.2 Outdoor Power Equipment 
sector 

¶ Review pathways 

¶ Add to knowledge and 

skills 

¶ Review qualifications to 

ensure broad spectrum of 

equipment is included 

¶ Update units of 

competency as per 2.1 

¶ Examine qualification rules 

for Certificate II and III in 

Outdoor Power Equipment 

¶ Provide flexibility in 

qualification to allow 

electrical licence to be 

gained 

¶ Review relevancy of 

electives 

¶ Examine the need for the 

inclusion of a Certificate IV 

specialisation pathway in 

Outdoor Power Equipment. 

 

The national scoping project 
identified the need for: 

Á a review of pathways, 
qualification levels and  
requirements and relevance 
of electives to encompass 
broad spectrum of 
equipment 

Á a review of licensing 
requirements e.g. restricted 
electrical licence, test & tag  

Á a review of dealer training to 
identify Training Package 
gaps 

Á an endorsement of industry 
preferred training at 
Certificate III level. 

AUR20805 
Certificate II 
in Outdoor 
Power 
Equipment 
 
AUR30705 
Certificate II 
in Outdoor 
Power 
Equipment 
 
 

 

3.3 Marine sector 

¶ Review pathways with 

consideration of VET in 

Schools, inboard, outboard 

and multi-skilling 

¶ Review relevancy of the 

Certificate II qualification 

¶ Review qualifications to 

allow for wider selection of 

electives and relevant 

compulsory units 

¶ Add to knowledge and 

skills 

¶ Update units of 

competency as per 2.1 

¶ Include new units at 

Certificate II and III levels 

¶ Examine where boat repair 

sits in Training Package. 

The national scoping project 
identified the need for: 

Á a clear marine pathway 

Á a relevant Certificate II  

Á options for inboard/ outboard 
and diesel/petrol and multi-
skilling 

Á relevancy of mandatory 
units, qualification 
requirements and widening 
elective options 

Á a review of basic service and 
replace skills 

Á a taster option for VET in 
Schools program 

Á new units and a review of 
existing units to include 
maximum vessel size and 
detailed knowledge 
requirements 

Á a review of the placement of 

AUR20605 
Certificate II 
in Marine 
 
AUR30505 
Certificate II 
in Marine 
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trailer servicing and boat 
repair 

Á Certificate IV specialisation 
pathway for service 
managers, service advisors. 

 

3.4 Vehicle Body sector 
Review the need to include the 
role of a Vehicle Repair 
Estimator considering: 

¶ level placement 

¶ qualification or 

specialisation 

¶ update technical content of 

units to include new 

materials technology, 

welding techniques 

 
Review the need to include the 
role of a Loss Assessor 
considering: 

¶ level placement 

¶ qualification or 

specialisation. 

 

The national scoping project 
identified the need for the skills 
and knowledge of a Vehicle 
Repair Estimator to be included 
in the Training Package. 
 
 
 
 
The national scoping project 
identified the need for the skills 
and knowledge of a Loss 
Assessor, covering both repair 
and insurance industries, to be 
included in the Training 
Package building on work 
already commenced 
 

AUR20905 
Certificate II 
in Automotive 
vehicle body 
 
AUR30805 
Certificate III 
in Automotive 
vehicle body 
 

 

3.5 Heavy Vehicle Trailer 
Technician 
Review the need to include the 
role of a Trailer Technician 
considering: 

¶ level placement 

¶ qualification or 

specialisation. 

 

The national scoping project 
identified the need for the skills 
and knowledge of a Trailer 
Technician to be included in the 
Training Package. 
 

  

3.6 Motorsport sector 

¶ Review outcomes at 

Certificate II and III levels 

¶ Develop  a qualification for 

volunteer officials 

 

The national scoping project 
identified the need for: 

Á Industry relevant outcomes 
at Certificate II and III levels 

Á the skills and knowledge of a 
Volunteer Official  to be 
included in the Training 
Package. 

AUR21005 
Certificate II 
in Motorsport 
 
AUR30905 
Certificate III 
in Motorsport 
 

 

3.7 “Non-trade” sectors 

¶ Review non-trade 

qualifications at Cert II, III, 

IV and Diploma levels for 

relevant automotive content 

including management, 

finance, small business 

management in the higher 

level qualifications 

¶ Review number of units 

The national scoping project 
identified the need for: 

Á non-trade qualifications - 
Administration, Sales, 
Warehousing & Distribution 
and Management ï at 
Certificate II to Diploma 
levels  that reflect the needs 
of industry. 

 
 

AUR20105 
Certificate II 
in Automotive 
Administration 
AUR30105 
Certificate III 
in Automotive 
Administration 
AUR20105 
Certificate II 
in Automotive 
Sales 
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required to achieve non-

trade qualifications 

compared to similar 

qualifications in other 

Training Packages. 

AUR30105 
Certificate III 
in Automotive 
Sales 
AUR21205 
Certificate II 
in Automotive 
Warehousing 
AUR31105 
Certificate III 
in Automotive 
Warehousing 
Certificate IV 
in Automotive 
Management 
Diploma of 
Automotive 
Management 

 
 


